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The Effect of Job Stress on Organizational
Commitment for Senior Welfare Facility
Staffs Suffering from Emotional Labor

Cho Jong-yeon*

Abstract

When consulting with senior service user or his or her family members, employees of senior welfare facilities
face a vertical relationship due to age rather than a horizontal relationship. Despite few cases reported, service
users and the families afflict physical and mental pain on the employees through irrational demands, physical
abuses, and verbal abuses. In particular, the Korean society has advocated the notion of respecting elders and thus
emphasized members of society to provide unconditional support to those of old age.

In reality, however, people who work at senior welfare facilities report the difficulty of providing supports to
heavy demands in selfish complaints that are often impossible to fulfill.

Starting from May 2018, there has been a petition to the Korean Blue House, seeking protective measures for
‘Senior welfare facility professions who are exposed to violence’.

The study conduct researches on the effect of job stress on the organizational commitment for senior welfare
facility employees from suffering emotional labor. Furthermore, it also aims to point the difficulties that the
professions face and the solutions that alleviate the conflicts between the rights of services users of senior welfare
facilities and its staffs.

The study surveyed 178 staffs who work in senior welfare facilities in Seoul and Gyeonggi Province as its
research method. The collected data was analyzed by using IBM SPSS Statistics 24.0 to derive the general
characteristics of the sample, reliability, feasibility analysis, correlation analysis, and verification of the research
hypothesis. The study was able to conclude the following:

First, the frequency of emotional expression of senior welfare facility staffs had negative(-) influences on job
stress. Second, the incongruity of emotions of senior welfare facility staffs had negative(-) influences on job stress.
Third, the incongruity of emotions of senior welfare facility staffs had negative (-) influences on job stress. Fourth,

the job stress showed mediating effects between emotional labor factors and organizational commitment

Keywords: Emotional labor, Job stress, Organizational commitment, Senior Welfare Facility Staffs
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